
CUSTOMERCUSTOMER
CARECARE 

IS DEADIS DEAD

RIPRIP

www.liamoconnell.co.uk

Create a positive
business culture



Customer care is dead - RIP
Create a positive business culture

� Deliver fantastic customer service

� Motivate and inspire your people

� Create a positive business culture

� Embed and live your values from
cradle to grave

� Believe in your business and be
the best

� Step out of your comfort zone

� Can do not, can’t do attitude

� Happy focussed people =
happy customers

Inspirational speeches
Culture change consultancy
Liam creates unforgettable experiences
using music, video, props, real life stories
and his unique fun and captivating style.

He can create a speech or culture change
programme that exactly meets your
personal business requirements, using any
of the individual elements from his change
programmes and speeches.

Liam O’Connell
Business & culture change consultant
Professional speaker, Author

M: 07714 379 372




